Hardware/Software Recommendations

And System Support Reference Information
November 10, 2004

Recommended:

Pentium III or higher, Pentium IV recommended

800 MHz or faster

Internet Explorer 6.0 or higher with Latest Service pack

It's recommended to use the latest version of Microsoft Internet Explorer

Browser should support 128 bit encryption

256 MB RAM or higher

40 GB hard drive (100 MB cache) or more

Adobe Acrobat 5.0 or greater

Control Panel/Fonts must include OCR True Type Font file (Ocraext.ttf)

Printer must support OCR True Type Fonts see recommended printer list for state use
Latest version of Microsoft Java Virtual Machine for Windows Operating Systems for Oracle Release

YVVVYVVYVYYVYYYVYVYVYYVY

1 servers
Oracle Release 2 servers support Microsoft and Sun Java Virtual Machine
Disable pop up blocker functionality on work station

Y VYV

WAN/LAN
0 Each MVS Express application uses 15K to 25K of bandwidth.

0 Normal state side access is via high speed Frame Relay connection with bandwidth of 128k or more.

0 Computed bandwidth = Number of Workstations x 25K = Total Bandwidth

0 Average use 10 Workstations with 256K/384k Frame Relay circuit

0 MVS Express will install in your “Temporary Internet Files folder an 800k (approximate) “f90all.cab”
file.

NOTE: Be sure that in your Internet Explorer Browser under “Internet Options” “Advanced Tab” the
“Empty Temporary Internet Files folder when browsing is closed” is not checked or enabled.

Systems will need to accept an Oracle certificate the e A

first time the application is accessed only. Be sure to Do you want to install and run "C:ADOCUME~TWASON~
“ 1.LHMALOCALS ~15Temph Y MO0 tmp"' signed on

check the box that states, Always trust content from 2/5/2001 845 AM and distibuted by:

Oracle Corporation”.

Oracle Corpor ation

Publizher authenticity verified by YeriSign Commercial
Software Publishers C&

Caution: Oracle Corporation asserts that this content iz
zafe. You should only installview this content if you tust
Oracle Corporation to make that azsertion.

SIGHED %/ITH PERMISSIONS

Full Permissions

[ Always tust content from Oracle Corporation

[ e ] [ Hao 1 [ Mare Infa
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Application Performance
Application performance will vary depending on the type of WAN connection, the number of
applications running, and the configuration of the LAN.

Application performance over the Internet is subject to the type and speed of the Internet Connection and

Carrier ISP (Internet Service Provider).

NOTE: All applications have been tested with a minimum connection speed of 56K (dialup).

Note: Subject to change — please check for latest information

> Motor carriers with networks and firewalls must allow IP access to www.mvs-e-systems.com
(production 208.193.129.145/mvsxpr.htm)

» State users will need access to the ACS 138.69.21.x in most cases

» Carrier Access is via the Internet, unless otherwise noted the following ports need to be opened for
State and Carrier access:
¢ Http outgoing port 80

Https outgoing port 443

Oracle Forms incoming Ports 9100 and 7779

Jacada (IFTA and IRP) Ports 1100 and 1101

Carrier and State locations with networks and firewalls must allow outbound traffic through

Ports 80 & 443 (HTTP), 23 (Telnet)
¢ Inbound 1100 & 1101 (Jacada), 515 (TCP/IP printing) and 9100 and 7779 (Oracle Forms)

> Control Panel/Display/Settings Screen Area setting should be a minimum of 800 x 600 pixels

> State and Carrier WAN: WAN devices that cache information may hinder or stop application
performance

» Internet Proxy device may need to be adjusted to support using the application

> Optional settings may apply

* & o o

Wireless and Satellite System Performance

Laptop systems using satellite technology have been tested and are acceptable for use. Application
performance is subject to the speed of the satellite communications link. All other information in this
document applies.
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Troubleshooting — Known issues

Microsoft XP Operating Systems with Service pack 2 (SP2)

Problem — SP2 added Popup Blocking
Solution — Disable Popup Blocker

From Internet Explorer, click on TOOLS from the toolbar and then select INTERNET
OPTIONS

M MYSXPR-Production (TTownias box) - Servlet Mode - IE5 Native - Microsoft Internet Explorer |;HE”E|
File Edit View Favorites | Tools Help E’
“ Mail and Mews 4 5 - Y
@ Back ~ "J B Synchronize. ., F'\\? FERERES e Leds @ D:E T :\ﬁ T I_J ﬁ
Address @http:mss.sgm.zzw v| Go | Links *
Windows Messenger P
/” __q"‘-\\
Plgass wait__ .
MVS Exprass is loading.
b

Enables vou to change setkings.
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Click on the PRIVACY tab within INTERNET OPTIONS

The Pop-up Blocker section is displayed at the bottom of the PRIVACY tab. If the Block
pop-ups box is checked, click on the box to uncheck it.

P e S e MiC cadl | nterrat s loces
B Internet Options Elrz| B S

| General | Securityl Privacy | Cortent | Comnections | Programs | Advanced | =G —
2-% ®B-LJ3

Settings

|53

o Move the slider to select a privacy setting for the Intemet
=@ zone s

- Blocks third-party cookies that do not have a compact

privacy policy

- Blocks third-party cookies that use personally identifiable
L infarmation withaut pour implicit conzent

- Resticts first-party cookies that use personally identifiable

information without implicit consent

. ‘ ~ Medium

Pop-up Blocker =

@ Prewvent most pop-up windows fram appearing. ‘,‘/— ‘_-‘\

(MVS @xpress :
e —

-
[ Sitez... ][ Import... J[Adyanced... Default ﬁ
=2

[ Ok ][ Cancel ][ Apply ] —

Plaaso wair....
MVS Exprass is loading.

|

& Done = B Internet

Click on the Apply button and then the OK button. Validate the changes by running the
assigned URL.
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MYVS Express Access Trouble Shooting Document
Verity the URL with your Client Analyst for your State or Carrier application.

Determine what Microsoft Operating System and Service Pack is being used on the PC
reporting the problem:

Windows 98 (SP?) Windows ME (SP?)

Windows 2000 (SP?) Windows XP (SP?)

Problem
The user reports that the following screen displays but it just sits there.

2 MVSXPR-Production {TTownias box) - Serviet Mode - IE5 Native - Microsoft Internet Explorer |Z||E|E‘
File Edit Wiew Favorites Tools Help :;'

eBack . | |ﬂ @ h /:] Search ‘:?::_(Favorltes 62 [_:- ; < _J ﬁ

Address |@ hikkpe f s, mivs-g-systems, com/ v| Go Links **
-~
i
{ MVS @xpress J
et 3
Plaaso wait_.
MVS Expross is loading.
ad
@ Done ' Inkernet

Probable Cause (on Oracle Release 1 servers — check with your Client Analyst for your
Oracle version)

1. Microsoft Virtual Machine (VM) is not installed on the machine and Java (Sun)

version may be installed and enabled.
2. Microsoft VM is installed but Java (Sun) is enabled.
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Resolution

Determine if Microsoft VM is installed on the PC. If not, Microsoft VM needs to be
installed. Provide the user with the Microsoft VM download file provided to you by

your ACS Client Analyst.

Determine if the PC has Java (Sun) installed on the PC. If yes, the checkbox relating to

the Java (Sun) entry needs to be unchecked.

The controlling Java Virtual machine version is located in your Internet Explorer

Browser, Tools, Internet Options, Advanced Tab.

Disable or uncheck Java (Sun) version. Enable in Microsoft VM “Java Console enabled”

“Java logging enabled”.

Internet Options

General | Secuity | Frivacy | Content | Connections | Programs | Advanced 1
¥ ¥ & edis ) -2E2320 3

5 = |5
Settings:

© Haver ~

v|Blco ks

O Never
[ Use inline AutoComplate
[] Use Passive FTF for firewall and DSL modem compatiiliy]
Use smaoth scraling
| &] HTTP 1.1 ssttings
| Use HTTF 1.1
[] Use HTTP 1.1 thiough proxy cornections
& Java [Bunl
[ Use.Java 2 41.4.2_03 for <applet> iequires restan]
(5] Miciosoft Wi
[] Java console enabled (iequires restar]
Java logging enabled
[ JIT compiler for vitual machine enabled (requires restar)
|88, Multimedia
[] Den't display online media content in the media bar v

£ >

Restore Defaults

4 Internet

Accept all changes, close browser and reopen the application in your browser.
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Problem

The user can login into MVS Express and access the Common Account Main Menu
screen but when they attempt to access VISTA/RS or VISTA/TS by clicking on the
designated button in the screen display below they are kicked back out to the user ID
sign on screen.

I ACS COMMON ACCOUNT SYSTEM

[GEPTEMBER 22,200 | TENNESSEE COMMON ACCOUNT ( Main Menu J

MAIN MENU

ACCOUNT

VISTA / T5

VISTA / RS

VISTA /PS5

VISTA £ FT

EreVIEW:

PreRase

Cause

Some type of pop up blocker is enabled on the PC preventing the VISTA/RS and
VISTA/TS Jacada applications from loading on the PC.

Resolution

Instruct the user to disable the pop up blocker feature on the PC. The most common
pop up blockers installed on a PC are:

0 Internet Service Provider (ISP) — AOL, Google, etc.

0 Microsoft Service Pack 2 or higher software (MSP)

0 Off the shelf security software (OTS) — McAfee, Norton, etc.
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If the pop up blocker is enabled by Microsoft SP2, please refer to the Service Pack 2 Pop
Up Blocker contained in this document for detailed instructions on how to disable the
pop up blocker feature.

If the pop up blocker is enabled due to the Internet Service Provider (ISP) or Off the

shelf Security (OTS), the user will need to contact the ISP or OTS vendor for instructions
on how to disable the pop up blocker feature.
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